WITHDRAWAL Policy – WU Sponsored Off-Campus Study Programs
Effective February 2025 for 2025-2026 programs

Willamette University and the Office of International Education make every effort to minimize the financial impact to you if you withdraw from study abroad after you have committed to a program. The degree to which the financial impact can be mitigated will be determined by the program and the timing of your withdraw. The Office of International Education is responsible for determining non-recoverable amounts and billing students for those costs.
Non-recoverable costs:  When payments have been made on behalf of participants and cannot be refunded in the event of a withdrawal, these are known as non-recoverable costs. Each program has a unique timeline in which funds may be paid on behalf of participants prior to the start of the program. Some examples of such funds include, but are not limited to, instructional costs, housing contracts, local transportation passes, excursion reservations, and cultural visit admission tickets.  

SEMESTER AND ACADEMIC YEAR PROGRAMS:

Withdrawal before program begins: You must notify the Office of International Education in writing as soon possible to withdraw from your program. The OIE will then consult with the program or partner university to determine what costs are recoverable. You are responsible for any non-recoverable costs that are:

· paid or committed on your behalf by Willamette.

· paid or committed on your behalf by the host university or program.
· paid by you out-of-pocket such as passport, health insurance or visa costs.
· incurred on the basis of the host program’s or university’s withdrawal policies.

Withdrawal after program begins: You must notify the Office of International Education in writing as soon possible to withdraw from your program. The OIE will then consult with the program or partner university about what costs are recoverable. Typically, program costs are not recoverable after a program has started. You are responsible for:
· any outstanding balance you owe to the host program or university 

· Willamette tuition and fees that are not refundable according to university policies
· costs incurred on the basis of the host program’s or university’s withdrawal policies

· costs paid or committed on your behalf by Willamette

· paid or committed on your behalf by the host university or program

Scholarship funds in the event of a withdrawal:  You are responsible to return all Willamette-based scholarship funds that have been disbursed to you if you withdraw prior to the start date of your program.

SUMMER PROGRAMS:

Faculty-led summer programs are self-supporting programs that require funds to be incurred well in advance of the program start date. Therefore, the financial risks of withdrawing are greater with summer programs. 

The OIE provides you with a financial agreement that outlines the full cost of the program at the time you commit to the program. Once you sign the financial agreement and commit to the program, you are responsible for the program costs in full.

NOTE on deposits paid by non-WU summer participants: Summer program deposits paid by non-WU participants are non-refundable due to WU’s immediate financial commitment toward program expenses. 
Withdrawal after committing to the program:  If you withdraw from a summer program at any point after committing to the program, you are responsible for the full cost of the program as outlined in the Financial Agreement provided by the OIE. 


Refunds: While it is unlikely, the OIE will consider any refundable portions of the program fee for students who withdraw only AFTER the program is complete and a final assessment of expenditures is completed. 

ALL PROGRAM SESSIONS:


Paying Non-Recoverable program costs: Non-recoverable program costs will be billed to and paid by the student via their WU Student Account. The student is also responsible for any WU tuition amounts that are due, based on WU tuition refund policies. WU tuition refund policies are not determined by the OIE.
Questions? Please contact the Office of International Education at oieadvising@willamette.edu

